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Introduction

Hello! Welcome to the Remote Eyes Server Manual.

This user manual has been designed to provide complete, easy-to-use instructions for configuring
and using the Remote Eyes Server, Player, and Client applications.

In the pages that follow, you will find out how to start using Remote Eyes, customize its wide
variety of features, set it to record video when motion is detected, and monitor it remotely.

Finally, you'll learn how to quickly and easily use the Remote Eyes Player to review any recorded
video from the Server location.

Of course if you have a question about Remote Eyes that we haven't covered, or if you need
technical support for any aspect of the Remote Eyes software, you'll find complete contact
information for our technical support team on the last page of this manual.
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Getting Started with the Remote Eyes Server

The component of your Remote Eyes software that you install on the computer where you want to
connect your cameras is called the Server.

Your Remote Eyes Server comes preset from Odyssey to Auto Launch; this means that the
software will automatically start when the system is turned on.

After a moment, The Remote Eyes splash screen will appear...

= About Remote Eyes Server E| .

Support

Remote Eyes

Odyssey Technologies

Remote Eyes

Server w/POS
Yersion 5.5.506.30
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...followed by the camera display itself

Layaul:

W Geen

I Earirel Bars

=140 Contiol

System is not areed CAP [N SCRL

8 Py Before you can start configuring Remote Eyes, you’ll need to log in by
@ clicking on the lock icon in the upper right-hand screen corner.

A User name and Password
must be provided each time you | Login
want to make changes to your
Remote Eyes settings. You'll also
have to log in each time you want

to exit out of the server software. User |a-:|min
For your first login, you'll need to
use the default User: admin and Password: |

the default Password: admin. As
you can see, the Password
always appears as a series of Q. Cancel |
asterisks, to keep people from
learning your password by
watching you enter it.
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Now that you've logged in, you can start setting up Remote Eyes. Let's start with the Configure
menu.

The Configure Menu

Most of what you'll find in the configure menu are items that
will help you to customize your Remote Eyes settings to fit
your individual needs. You'll be able to schedule when

Remote Eyes is armed to detect motion, set Remote Eyes
to notify you automatically when motion occurs, and
administer User IDs and passwords, among other things.

Site Info

. Using the Site Info
il tab, you can enter an

— . . . _ address and contact
Communications ] Scanning ] "Web Cam ] Wideo/Digplay ] Switch/Relay ] number for your

Site Infa l Settings ] Access Admin ] Clipz ] &rm Scheduler ] Eack-Up/Reboot ] Remote Eyes Server.

The first four
characters will be
used as the Site ID, a
unique marker for
video recorded at this
location. For instance
the example to the left
will tag all video with a
Site ID of 1234.

Site Address [First 4 Characters as 1D]: The Address and

Contact Phone
Number will also be
listed on the Access
and Event logs. We'll
|EEE-555-1 o34 talk about them a little
later.

|1 234 South Avenue

Cantact Phone Mumber :

k. | Cancel Apply
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Settings

The Export and Import
Settings options are
really useful if you have
more than one location
that uses Remote Eyes
Server, but you want to
use the same system
settings at all of your
locations. Just click
Export Settings and
you'll be prompted to
choose a place on your
PC to store a settings
file.

A floppy disk is a perfect
choice, since you can
take it to another
location, insert it into the
PC, and double click in
the settings file, and
then launch your
Remote Eyes Server.

You can also generate a
report of all of your
system settings with the
Generate settings
document report. You
can use this feature to
print a full report of all of
the system settings.

System Settings

Site Info

Sethings

System Settingz

Export Settings..

Irport Settings. .

Settings Document Report

Generate zettings document report

Carmrunications ] Scanning ] WWeb Cam ] Wideo /Dizplay ] Switch/Felay l
l.&cce&& Adrnin ] Clipz l Arm Scheduler ] Back-Up/Reboot l

]4

Cancel

Apphy
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Access Admin

L o

System Settings

Caommunications ] Scanning ] Wwieb Cam ] Yideo/Dizplay ] Switch/Relay ]
Acocess Admin l Clips | Am Scheduler | Back-Up/Reboot |

Site Info ] Settings

&

admiriztrator guardl

admin

operator

Edit Uzer | Delete Uzer |

[+ Limit non-administratar connection time b

10 minutes

Diefauil

(] Cancel Apply

If you want to allow
more than one person
to access your
Remote Eyes Server
locally or using the
client, you can use the
Access Admin tab to
set up additional
Users and Passwords.

You can also limit the
non-administrator
connection time from
this tab. This will
cause users from the
Admin Client and from
modem connection to
lose connection after
ten minutes if the
person is not an
administrator. An
administrator is
defined by the ability
to Add/Edit Users.

To add a new user,
click the New User
button.
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From the Privilege window, you can
create a User ID and Password that
will be used for logging in and
access privileges. There are two
kinds of Users: Administrators and
Operators. A useris an
administrator only if he has the
privilege to Add/Edit User enabled.
Operators, who do not have this
privilege, can also have their
connection time limited by an
administrator.

Privilege

Uszer D |EIUE"'1|'I

User Password |SE'3'-lfit_'r'
Frivileges
v Add/Edit User
[v Corfigure/Setup
Iv Schedule
Iv Operation
Iv igw Filas/Status

ok

v Delete Files

Iv Carnera Contral
v Modem Acoess
v [P Access
v “iew Wideo Clip

Canicel
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Clips

System Settings

1

WebCam | ‘ideo/Display | Switch/Relay |

Communications ] Scanning
Clips lArm S cheduler ] Eack-Up/Reboot ]

Site Info ] Settingz ] Access Admin

Clip Storage

Lazt wideo clip iz stored at: D:\Wideo

Current video pathes:

D:hiden:
Clip Properties
1. Motion Clips: Seftings ..

pre-event framesz=5;pozt-event frames=10,max
clip duration[Sec. =60

2. Continous Clipz:max clip duration(fin. =10

3. Compreszion:H. 263;0uality: medium
[ Space saver mode

[ Record audio with channel 1

Wideo Signal Format
v MTSC  © PAL

(1] 4 Cancel

10

Any segment of video that is
recorded using Remote
Eyes is referred to as a
Video Clip. For
convenience in storage and
review, any extended
recording will be separated
into multiple video clips.

Using the Clips tab, you
can specify where your clips
are stored and set how
large individual clips will be
for both motion detection
and continuous recording.

This is also where you
would turn on audio
recording or space saver
mode.

You can also select the
video format you want to
use: NTSC or PAL.
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Disk Usage Settings & Control

When Remote Eyes records video clips, the system’s hard drive is used as the storage medium.
To adjust where your clips are stored, click the Settings button next to Clip Properties on the

Clips tab.

Disk Usage Settings & Control

-,

Directonies to zave the video clips:

Within the Disk Usage
Settings window, you can
indicate what folder on your
PC you want to use for clip
storage. You can even select
multiple locations. Once the

1

. - first location in the list gets ful
Directories: Remote Eyes will start
D:4idea Delete recording to the next one on
Up the list.
Down
The J button will allow you
to search for the folder that
you want to store clips, such
as a folder on a network.
ak Cancel Default
Clip Properties
The Video Clip Properties window |y . .
can be used to change the bkt it
characteristics of video recorded by W otior:

Remote Eyes.

Record

Comprezsion

bl aw Clip Duration:

Pre-Event:| 5 Frames

bl aw Clip Duration:

f+ H.263 Compressian
" Mation JPEG

Cancel |

FPost-Event: I@ Frames
il Seconds
1 Minutes
Cluality File Size
High - | - Large
Mediurm -T- M ediurn
Low - | - Smal

Default |

11
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Video clips fall into two major categories: continuous recording, where Remote Eyes records
straight through for a set duration, and motion detection recording, where Remote Eyes records
only when the Server is armed, and then only when motion is detected by a camera.

Using this window, you can set Fecord
maximum clip duration for T _
continuous recording..... tdax Clip Duration: —~ 1 Minutes
Fdation: ... as well as maximum clip duration for

s motion detection clips. In this way
Fre-Event:| & F PostEvent |10 F . : !
eEvEn fames S | larger periods of recording are broken

up into small, more manageable clips.

b am Clip Duration: B0 _I Seconds
You can also select the kind of Compression
compression used for all recording, [uility Filz Size
either H.263 or Motion JPEG. ' H.263 Compression High - ‘ - Large
£ Mation JPEG Medum - T Medium
Low - - Small

H.263, the default, combines good image quality with small file size. Motion JPEG files have very
good image quality along with much bigger file size. On average, a Motion JPEG video clip will
be ten times the size of the same clip recorded using H.263.

Within each of these selections, you can also choose the image quality, from High to Low. High
quality clips will result in larger file sizes, and Low quality clips will generate smaller file sizes.

Audio Recording

Remote Eyes features integrated audio recording on channel 1. This feature will allow clips
recorded on channel 1 to have audio with the video playback. You can turn on audio recording
by checking the box next to Record audio with channel 1.

*PLEASE CHECK WITH LOCAL LAW ENFORCEMENT FOR LAWS REGARDING AUDIO
RECORDING IN YOUR STATE**

**ODYSSEY TECHNOLOGIES, INC. IS NOT LIABLE FOR MISUSE OF AUDIO RECORDING
IN STATES AND LOCALITIES WHERE SUCH USE IS PROHIBITED BY LAW**

Space Saver Mode

| Space saver mode
The Space saver mode check box P allows you to cut the recording

frame rate by 50% so that you can get more storage from your server. However, this option does
not affect the display rate of your server.

12
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Arm Scheduler

If you decide to record video clips only when your cameras detect motion, you can set up a
schedule of when to arm and disarm the system. Just like with other security systems, in Remote
Eyes the term Armed indicates that the security measures are ON, and any motion that occurs
will cause the system to record. Likewise, Disarm means that the security measures are OFF.

System Settings

Arm Scheduling

v

Current Schedule:

Site Info ] Settings ] Accesz Admin ] Clipz

Communications ] Scanning ] Wwieb Cam ] Yideo/Dizplay ] Switch/Relay ]

Arm Scheduler l Back-Up/Feboat ]

Settings...

Monday: 0:0~ 24:0
Tuesday: 0:0~ 24:0
Wwednesday, 0:0 ~ 24:0
Thurzday: 0:0 ~ 24:0
Fridaw. 0:0~ 24:0
Saturday:  0:0 ~ 24:0
Sunday. 0:0~ 240

[v Enable Siren

0K

Cancel

13

The Arm Scheduler
tab shows a listing of
the currently
scheduled recording
times by day of the
week.

You can also click
the check box next to
Enable Siren if you
would like an audio
alarm to sound when
motion is detected.
Please note that you
will need speakers
for this feature.

To adjust when the
system is armed,
click the Settings
button next to Arm
Scheduling.
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Schedule for Arming the System
I+ Enable Scheduler
Tirne Range 1 Tirme Range 2
On/OfF  Start End OnA0fF  Skart End

Monday v mlﬂ_ lﬁlﬂ_ I_DID_ IEID_

Tuesday | I_DID_ IEID_ | I_DID_ IEID_

Wednesday | v I_I:IIEI_ I_E :IEI_ [v lﬁ :IEI_ IE :IEI_

Thursday o I_I:IIEI_ Iﬁlﬂ_ [ I_DID_ IEID_

iy | @ [o:p (20 | - [0 7

Saturday [ I_DID_ Iﬁlﬂ_ [ I_DID_ IEID_

swdy | - [0 [ | r [ [#:

* Pleaze enter using militam hime [e.g. 2:30P = 14:30]

]S | Cancel | Default

The Arm Scheduler tells Remote Eyes when to turn motion detection on or off. You can specify
up to two time periods per day for each day of the week, with the time of day given in 24-hour
(military) time. All you need to do is enter your start and end times, and check the box next to the
day of the week to enable that day.

In the first example, you'll see that on Monday, the system is set to be armed at 11:00AM and
disarmed at 12:00 Midnight.

In the next example, Wednesday the system is armed from Midnight to 8:00AM, and then again
at 6:00PM, until Midnight. This is one possible schedule that could be used for an office or other
location that wants to monitor unauthorized access before and after business hours.

The last example shows how to set Remote Eyes to be armed 24 hours a day. 0:0 to 24:0 tells

Remote Eyes to begin at Midnight and end the following Midnight. Used in conjunction across
multiple days, the Server can be set to be armed 24/7.

Please note that the Server can also be armed and disarmed by selecting the

ON or OFF buttons located on the right side of the main Remote Eyes A Switch
screen.
r

B OFF

14
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Back-Up/Reboot

The Back—Up/Reboot.tab System Settings
is used to set automatic
back up and reboot. Communications ] Scanning ] Wwieb Cam ] Yideo/Dizplay ] Switch/Relay ]
o Site Info ] Seftings ] Acoezs Admin ] Clipz ] Arm Scheduler  Back-Up/Reboot
You'll also see a listing to
the right of the tab Erabled Time:
showing when Auto Clip Back Up B
Back-Up and Auto ‘S‘E%Eac"' Up(
Reboot have been r ceeceee
scheduled to occur. K.eep Original Filez: Mo
Source Folders:
Destination Faolder: ES%D]_HEhDDt f
Reboot
r Settings...
[ Enable Auta Launch
Ok Cancel

Clip Back-Up

If you would like to back-up important video clips, or if you just want to archive your recordings for
later examination, Remote Eyes Clip Back-Up feature can be used to move previously recorded
clips to a specified location.

To access the disk back-up window, click the Settings button next to Clip Back-Up.

First select either Manual or Automatic Backup mode.

15
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= Manual is used to back-up files right now.
i Just choose the source folder (this should be
the same one you chose in Disk Usage — see

Backup Mode above) and the destination folder, which can
" Manual £ Automatic be a removable hard drive, a network drive, or
a CD-R/RW, just to name a few of the many
Source Folders: possibilities. Then just click Copy Now to
<--- add new directory --> begin the backup. You can also select to keep

your original files after backup is complete. If
you do not choose to keep them then the files
will be deleted.

Drestination Folder:

| L

[ Keep onginal files after backup.

Cancel | Drefault |
Automatic back-ups are  Disk e
very similar to Manual, the
difference being that you B tioe: schedula-
can sc_hedule your backup . o . .
operation to occur weekly or | Day: aur [0-23];
even daily. Source Folders: I~ Monday ]I:I_

<--- add new directany -3

[ Tuesday ]D—
[ wednesday F
I Thursdap ]U_

i i
D estination Folder; I™ Friday {—

|F:'~.Backup_'\-"ideu| _J v Saturday F

[ Keep original files after backup.

] | Cancel j opy Maw j Default j

I Sunday ]U_

16
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Auto Reboot

Auto Reboot can be used to schedule an
automatic reboot of the server at a specified
time.

To access Auto Reboot, just click the Settings
button next to Reboot in the Backup/Reboot
tab.

Then select the day or days of the week along
with the hour of the day when you want to
reboot your Server PC.

For security reasons, the actual reboot will
randomly occur within 15 minutes of the hour
you select. This feature prevents others from
predicting when your video surveillance system
will be unavailable.

17

-,

Auto Reboot Scheduler

v Enable Auta Feboot

Schedule
Cray: Hour [1-23]:
| Monday I'l_
[ Tueszday I‘I_

............................

| Thursday |'|_
| Friday |1_
[ Saturday |'|_
| Sunday I'I_
] 4 Cancel | Drefault |
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Communications

The next tab,
Communications, lets
you enable Remote
Access and set your
Server to notify you when
an alarm occurs.

-

System Settings

Site Info ] Settingz ]
Communications

Femote Access

=

Arcess Admin l Clipz ] A Scheduler l Back-Up/Reboot l
Secanning ] Ywiebh Cam ] Yidea /Dizplay ] Switch/Helay ]

o Settings...

LaN: 10.0.0.11

Port for Admin: 2937
Part for Wiewer: 2939

|L|.S. Robotice BEK. Faxmodem USE

Matification
v Settings. .. v Settings...
SMTP: 123456 789101 ;
Authenticabon: Contact: by netwark |~
EMARBLED |zer test; Phone Mumber Lisk
Pazsword: siuss; i
Frarm: zerver@email. com o b |
Subject, ALARMII IF Lt ™
To
billZemail. com;joet@emall com(*)]
Enable Log: WO; d
[*]: widen clipz attached Call Humber:

301-565-12340elay(Sec. | &

ak. | Cancel

18




Odyssey Technologies, Inc.

Remote Eyes® 5.5 User Manual

Remote Access

To enable Remote Access, click the Settings button next to Remote Access.

To enable remote
connections to Remote
Eyes, you'll need to first
enable the method of
connection. You can
choose to permit Modem or
TCP/IP (cable modem or
LAN) connections, or both.
Remote Eyes also supports
the ability to change what
ports are used to connect to
the server. This allows you
to have more than one
server us the same IP
address.

Enable Remote Surveillance

-~

¥ Modem |I15. Robatics 56K Fasmadem US Select

v TCPAP |-||:|_|:|_|:|_-|-|

LaM

||11.|14

2937
2933

Cancel

|nternet

Fuart for Admin Client
[3500~39933, or 2357)

Fuart for Wiewer
[2999~3499)

Crefault

19
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Configure Email

If you would like to have an email sent to you each time Remote Eyes detects motion, you can
use the Email notification feature by clicking on the Settings button next to Email Enabled.

Configure E-Mail

-

X|

¥ Enable E-bail Motification
E -t ail Server

E -t ail Motification Recipients
Attach

SMTP |123.456.789.101

W Thiz zerver requires authentication.

\ideo Email &ddress
| Add

Uzer Mame |gewer

billi2email. com
¥ joer@email.com

Remove

Pazzwaord | ******

E-Mail Header

Feply-ta

Tein |$erver@'email.com

E-t ail Content

Subject  |Alamill

v Enable Logging

Text Meszsage

An Alarm haz been tiggered!

Filerame ]email.lnd

Wiew |

Browse I

o]

Cancel I Default

Just place a check in the Enable E-mail
Notification box, and then enter your SMTP

Iv Enable E-Mail Matification

(outgoing mail server) address. Your ISP or

Network administrator should be able to _SMTP |1 23.436.783.101

provide you with your SMTP address if
you're not sure what it is.

v This server requires authentication.

User Mame ||_,|3Eg|'|

HEEE

Paszwaord

20

If your SMTP server requires that you
use and name and password to send
email through the server you will need to
enter that username and password into
the section under This server requires
authentication.
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E - ail Motifization Recipients

ﬁ.&tiggg Email Addrezs
v |sam@email.cum &dd
bill{3erail. com [E

¥ joei@email com

Next, enter the Reply-to Address, Subject,
and Text Message. These items will be
included in all emails that are sent.

Finally, you can check Enable Logging and
create a filename if you would like to save a
log of all the emails Remote Eyes has sent.

Next, add the email addresses of whomever
you would like the email sent to. Just type
their address in the space provided, place a
check in the Attach Video box if you would
like the video of the motion that was detected
to be sent to them, and click Add. In the
example to the left, joe@email.com will
receive a video attachment, but
bill@email.com will not.

E-tdail Header

R eply-to

Address |Sewer@email.cnm

Subject |.-'-‘-.Iarm!!

E -t aill Content

T et Mezzage

An alarm haz been tiggered|

Iv Enable Logging

Filename |email.lng

WiE Browse

As a final note, please remember that if you decide to use this naotification method, you'll be
notified every time that motion occurs when the system is armed. You should also select only
one notification method at a time, since using two or more may cause a conflict when Remote

Eyes tries to do both.

21
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You can also send email notification of an alarm to your cell phone, if it supports email
messaging. For the email address format for several major wireless providers, please see the
chart below. Just add your cell phone number where it says “Phone#” in the email address
shown. Please note if you are using this feature to alert your cell phone, leave the “attach
video” checkbox empty. Only text messages can be sent to a cell phone at this time.

Phone#@msg.myVZw.com

Note: Verizon Wireless can support at least 120 character messages in virtually all Mobile
Messenger markets. Only 120 characters of the message will be received. All remaining
characters will be deleted. The 120 character limit includes the sender’'s email address, the
composed message, and, if provided, the subject and callback number.

Phone#@messaging.nextel.com

Note: Messages of more than 140 characters (including letters, punctuation, and system-
generated characters) will be billed as two messages.

—% Sprfn[. Phone#@messaging.sprintpcs.com

Note: Any message has a limit of 100 characters, including header information.

X cingular Phone#@mobile.mycingular.net

fits you best

Note: Messages of up to 500 characters can be received, but will be broken up into several
150-character messages.

Email Addresses and Messaging Notes for Cell Phones

22
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Pager

Another way to be notified when Remote Eyes detects motion is the Pager feature. To set up
pager notification, click the Settings button next to Pager Enabled.

Using Pager, you can set Remote Eyes to dial a telephone number for a phone or pager when
the system is armed and motion is detected.

= 'l

Just click Enable Auto-dial Pager,
Pager enter the phone number and

numeric message, and set the delay
(in seconds) between when the

v Enable Auto-dial Pager number is dialed and the numeric
message sent.

Pager Murnber |3|:|‘| -FE5.1234

Delay before a =

zending meszage = Seconds
Fager Mezsage |9951
OF. Cancel | Dial Mo Default

23
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Notify Remote Site

MNotify Remote Site

I+ Enable Remate Site Matification

{* By Phone
Remote Site Mumber

1. 3015551214

" By Metwark
Femate Site IP &ddress

Remote Site [P Address

1. |541.26856.4

Remote Site Mumber

Cancel ‘ Default |

Ok, | Cancel ‘ Drefault |
MNotify Remote Site
Iv Enable Remate Site Motification
" By Phone + By Metwork

24

You can also have the system connect to
a Remote Computer running the Client
software. By clicking on Notify Remote
Site you can make the system connect to
another system by Phone or IP Address
so that when an event occurs the remote
Client will be connected to view the site.
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Scanning

Remote Eyes Server includes
a scanning feature, which lets
you cycle through selected
channels both On-Screen
when you've selected a
camera layout that includes
one large camera view (see
page 44 for more details
about changing your camera
layout) and Analog-Out
when you have an external
video monitor to the video out
jack on your Remote Eyes
card. Using the Scanning
tab, you can choose which
cameras are included in each
of these features.

To select the cameras, click
the Settings button.

System Settings

Site Info ] Settings ] Acceszs Admin ] Clips ] Armn Scheduler ] Back-Up/Febaoat ]

Communications Scanning l web Cam ] Video/Dizplay ] Switch/Relay ]

On-Screen Scanning and Analog-Out Scanning

-

Sethings...

Scan Channels: 1. 2.3, 4,

Scan Interval (sec. | 5

-

Scan Channels: 1. 2, 3, 4,

Scan Interval [sec. | 5

] Cancel
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-~

Scanning Time

=

ScanYiew [nteral: |5 _%l Seconds

Included Channels:

Drefault

Iv Tum on Analog-Out Scanning [Loop Back}

Analog Scan Interval: |5 _%I Seconds

Included Channels: 1

ﬂh
1
=]
=
=

2 3
v v
910 11
Frr

<]

—
—
—_—
ra
—
[}
—
=
—_—
o
—_—
[y}

_l
-
-
-
-

Drefault

Cancel

To turn on On-Screen scanning, you'll need to first select a camera layout that
includes one large camera. This can be done on the main camera display
using the Layout buttons, located to the right of your cameras. Select one of
the layouts on the left hand side of the list, and then place a check in the check

box next to Scan.

Scan

26

Now you'll see the Scanning Time
window.

You can select the included channels
for both On-Screen and Analog-Out
scanning.

You can also Turn on Analog Out
Scanning by clicking on the check
box.
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Web Cam

System Settings

Site [nfo ] Seftings ] Access Admin ] Clipz ] Arm Scheduler ] Back-Up/Reboot ]
Communications I Scanning “weh Cam l Wideot/Display I Switch/R elay ]

I Settings ..

1.'wEB images zave to; DADocuments: and
Settingz\davidibdy Documentzibdy Pictures

2 WER image size:Large
3. Selected WEB channels: 1; 2; 3; 4;

QK. Cancel
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The Web Cam option lets you
broadcast your Remote Eyes
camera images to a local Web
page for viewing over the
Internet.

To set up the location of the Web
page, as well as the image size
and the included channels, click
the Settings button.

For Instructions on setting up
Internet Information Service
from Microsoft®, see
Appendix C.

NOTE: All Remote Eyes servers
come preset with web
broadcasting enabled.
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-,

Weh Camera

To set up your Web Cam, click
on Generate live images, and
then select the location of your
Web page. It can be on the
local PC or on a mapped
Network drive.

[v Generate live images for web cameras

Web images save to  |D:ADocuments and Settingsidavidiy [

Next, select the image size:
160x120 (small) or 320x240 wWeh image size {* 160120

(large). 320 %240

Finally, select the camera

numbers that you want to Selectweb cameras v 1 W2 W3 v 4

include on the Web page. r r r r
By applying the changes from B B I I
this page a default.htm file

along with the other r r r r
components of the web page

will be placed in the folder

specified. Ok, Carcel Default
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Video/Display

System Settings

Site Infa ] Settings ] Access Admin ] Clipz ] A Scheduler ] Back-Up/Feboat ]
Communications ] Scanning ] Web Cam “ideo /Display l Switch/Relay ]

Wideo Capture

| Setup Video Capture Frame Rate. .. |

Local Video Display

I Stretch images to best fit the screen

Femate Yideo Transmission

Frame Rate Quality
" low  low
f* medium {+ medium
" high " high

K.y Frame [nteryal (100 _|:I

Ok | Cancel | Apply
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Using the Video/Display tab
Remote Eyes can change video
capture, display, and
transmission.

This is helpful for such things as
capturing more frames on a
camera that has more traffic, or
adjusting transmission of video
for slower connections to the
server.
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Local Video Display

This feature allows you to change
the video display on the screen to
, i completely fill available space,

[ Shretch images to best fit the screen however the recorded video will

stay the same size.

Local Video Display

**This option utilizes more CPU capacity and will affect the overall performance of your
system, especially if used in conjunction with optional High Performance capture cards**

The picture to the left
shows the standard
display of the Remote
Eyes Server...

System is niok armed CAP [NUM (SCRL

...the picture to the ' =l == [ eenee [T
right is shown with the |
best-fit option
checked.

Systan is not armed o
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Remote Video Transmission

Femate Video Tranzmiszsion

Frame Fate Cluality
£ o £ o
{+ medium + medium
 high " high

K.ey Frame Interval |100 _%I

Switches and Relays

For slower broadband connections
Remote Eyes can be adjusted to
transmit the video in smaller packets.

By adjusting the Frame Rate, Quality,
and Key Frame Interval you can
send out smaller packets for slower
connections to get a better
transmission.

Lower frame rate and lower quality
require less bandwidth and make the
remote PTZ control more responsive.

System Settings

Site Info ] Settings ] Access Admin ] Clipz ] Am Scheduler
Communications ] Scanning ] Web Cam ] Video/Display

Switches [input]

Fielays [output]

Setup...

Back-Up/Reboaot I
Switch/Felay

Ok | Cancel | |

Remote Eyes Server supports up to 8 hardware switch inputs and up to 8 hardware relay outputs.
Switches are typically hardware motion detectors that can be used to trigger recording on
detected motion, but can also be glass break indicators, switches on door closures, and many
other types of hardware. Relays are any device that can be turned on or off either when motion
is detected by hardware or software detection, or by use of the Relay Panel.

Please note that a Remote Eyes I/O Box is required to connect external hardware devices to

your Remote Eyes Server.
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To set up your switches, select Setup under Switches on the Switch/Relay tab. You see the
Setup Switches window below.

Setup Switches
Actions to take when triggered:
Enable Mormally  Activation  Mame/ Mezzage to Sound Motify  Dial  Send MSE{EIE Trigger
Open Schedule  Location: digplay: Alarm H'?S"!:Dte FPager EMail Fila Relay
ite

12345678

1. v ] Set |antDuur |DDD[iSEIpen r  F I F FFEFFCCE
2 W J | | i SR N TN NI TN o o U
< I J | | N T MU N A
"I J | | i SR N TN NI TN o o U
A i - | 5 TR NI TN T T i U I
A i - | U T TN T T O I U U
2 i J | | i SR N TN NI TN o o U
ar & s | | U TV TN T T U I U U

Cancel

First, select Enable to indicate the switch you want to use. Then choose Normally Open if the
switch should be triggered on closure. To set up an Activation Schedule and indicate when the
switch above is to be active, click Set and enter your schedule there. Next, enter the
Name/Location of the switch. This will help you to identify individual switches if you have
several set up. If you type a message in Message to Display, it will appear in the on-screen
indicator when the switch is triggered. You can also choose an action to take when the switch is
triggered. You can take several naotification actions or set a relay or relays to be activated when
the switch is triggered.
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To set up your Relays, choose setup under Relays under the Switch/Relay tab. The Setup
relays window will be shown as it is below.

Setup Relays

Enable  Name/Location:  Action tiggered by this relay: Scheduler D“[’;';E;nﬁ';de
1. ¥ Back Hallway |Tum On Light ﬂ v lr
= | | =
AN | s [
& | | T =
5 1| | | P
* | =
o | s FfT
e | =

Cancel

Click Enable to begin setting up your first relay. Just as with switches, you can enter a Name or
Location to help identify your relay. Next you can enter a brief description of the Action
Triggered when the relay is activated. Please note that this is just a reference item. You'll need
to fully wire your relay in order for it to work. Place a check in Duration if you want the relay to
be turned on and then off for a set period of time. For instance, you may want a light to be turned
on for only 60 seconds when motion is triggered. If the check box is left empty, then a relay is set
on once it's triggered, until it is manually turned off at the Relay Panel.

The Relay Panel can be selected by clicking on Relays from the 1/0 Control on [/0 Contral
the main server screen. It will also automatically appear on-screen when a relay
is triggered by motion. It shows you each of the relays you have set up, along
with a brief description of the action taken. You will also see On/Off controls,
which you can use to manually open and close a relay, so that you can turn lights
on, open a door or gate, or engage access control devices, all from your Remote
Eyes Server.

Switches...

Relaps. .
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The Log Button

The Log button is used to display the Access Log and
the Event Log. These two reports keep track of who
has been using the server and also what has

occurred at the server.

The Access Log

The Access Log is a text file that includes a record for each time someone successfully or
unsuccessfully tries to login to your Remote Eyes Server. It also shows the method of the
connection (Phone or TCP/IP), and when the User logged out.

' Access.Log - Notepad u[g]w

Fil= Edit Format Wiew Help

rﬂ(wwwwwwwwwwwwwwwwwwwwwww SEFWER STTE T Ormat J o e e v v botob bow b b v et bbb b b v -~

* serwver site address: ; Phone number :
R e T T R B R R R R R T T T R T T e S R R TR R R TR TR TR T T T T R R R

REMOTEEYEs Server: version 5.0 (Build 212200

2003-01-05816:11°
2003-01-058816:14"°
2003-01-10811:12°
2003-01-10811:12°
2003-01-13@15:5%"°
2003-01-13@16:00°
2003-01-13@16:02"
2003-01-13@16:04"°
2003-01-14@12:44"°
2003-01-14@12:44"°
2003-01-14@15:1%"°
2003-01-14@15:21"°
2003-01-14@15:31"' 08"
2003-01-14@15:3%' 27"
2003-01-15@12:31"'05"
2003-01-15@12:31"' 09"

User “administrator” logged on from local machine.
User “administrator” Jlodgged off from local machine.
User “administrator” lodged on from local machine.
User “administrator” Jlodgged off from local machine.
User “administrator” logged on from local machine.
User “administrator” Jlogged off from local machine.
User “administrator” logged on from local machine.
User “administrator” Jlogged off from local machine.
User “administrator” logged on from local machine.
User “administrator” Jlogged off from local machine.
User “administrator” logged on from local machine.
User “administrator” Jlogged off from local machine.
User “administrator” logged on from local machine.
User “administrator” Jlogged off from local machine.
User “administrator"” Jogged on from local machine.
User “administrator” Jogged off from local machine.

2003-01-17@16:33'40"] user "administrator"” logged on from local machine.
2003-01-17@16:33'43"] user "administrator" Jlogged off from Tocal machine.
2003-01-17@16:34'47"] user "administrator"” logged on from local machine.
2003-01-17@16:36'00"] user "administrator" Jogged off from Tocal machine.

2003-01-21@0%:11 17"
2003-01-21@0%:11 ' 24"
2003-01-21@05%:13 45"
2003-01-21@0%:14 18"
2003-01-21@10:37 "' 39"
2003-01-21@10:38' 05"
2003-01-21@10:3%°
20032-01-21810:30
2003-01-21@10:43° 05"
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User “administrator"” logged on from local machine.
User “administrator” Jlogged off from local machine.
User "ADMINISTRATOR" logged on from local machine.
User "ADMINISTRATOR" logged off from local machine.
User “administrator” lodged on from local machine.
User “administrator” Jlogged off from local machine.
User “administrator” lodged on from local machine.
User “administrator” Jlogged off from local machine.
User “administrator” logged on from local machine.
User “administrator” Jlogged off from local machine.
User "administrator” logged on from local machine.

20032-01-21810:
2003-01-21@14:
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The Event Log

The Event Log is similar, but records any occurrence at the Remote Eyes Server, including
startup, shutdown, motion detection, and system arm/disarm. It also records the Site Info for the
Server.

4\ Event.Log - Motepad H[E]W

File Edit Faormat VYiew Help
I‘HW'HWW'HWW'HWHWW'HWW'HWWHWHWW Ser-\.rer- S-'lte -'In'FDr-mat-'IDn R R R R TR R TR R R R R T PR M

¥ Server site address: 14504 Greemview Dr.; Phone number: 301-291-6000

B R o R R R R R TR TR R R R R TR TR o o

RemoteEyes Server: version 5.0 (Build 212200

[2003-01-08616:10"'51"] System is started..
[2003-01-08@16:11"'40"]

R Servear S-'Ite -'IrTFD Chaﬂged R R R R R R R R R T R R R

* Server site address: ; Phone number:
wwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwww_
[2003-01-08616:14'12"] System s shutdown..
2003-01-10@11:12'25"] System s started..
2003-01-10811:12'46"] System s shutdown..
2003-01-13@15:5% 08"] System is started..
2003-01-13@16:00'1%"] System s shutdown. .
2003-01-13@16:02"'31"] System s started..
2003-01-13@16:04 41" ] System s shutdown. .
2003-01-14@12:43'5%" ] System s started..
2003-01-14@12:44 15" ] System is shutdown. .
2003-01-14@15:18'46"] System s started..
2003-01-14@15:21'11"] System is shutdown..
2003-01-14@15:30'57"] System s started..
2003-01-14@15:3%9'27"] System s shutdown. .
2003-01-15@12:30'37"] System s started..
2003-01-15@12:31'0%" ] System s shutdown. .
2003-01-17@16:32'16"] System s shutdown..
2003-01-17@16:33'1%"] System s started..
2003-01-17@16:33'43"] System is shutdown..
2003-01-17@16:34"'3%9"] System s started..
2003-01-17@16:36'00"] System s shutdown..
2003-01-21@0%9:08'12"] System s started..
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The Help Button

I—I The Help Button will allow you to choose between the Remote

Eyes Manual and the CYA Manual.

Manual Selection When you click on the Help button you will see this
screen that will allow you to choose to look at the
manual that you need.

Fleaze zelect a

|F|em|:|te Eyes Manual pdt j

Cv' Ak aral. pdf
Remate Epes Manual pdt

Cancel | ak. |

The License Button

The License Button is used to enter new license B —

information. I I
. When contacting Odyssey Technologies,

Update License Inc. to update your license, you will be asked

to provide the system'’s unique Machine

Enter the registration name and key below, exactly Finger Print, as shown in the picture to the

as given to youl left.
RETT |

ke |

tachine Finger Print: D1AS-B324

Current M azimurn Yiewer Connections: 5

Cancel
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The About Button

build number of the software to allow Odyssey

The About button is used to access the version and
Technologies, Inc. technical support staff to better I

help you with your questions.

The About window includes contact information for Odyssey Technologies, Inc., as well as the
version number of your Remote Eyes software.

"

= About Remote Eyes Server EJ .

Remote Eyes

Odyssey Technologies

Remote Eyes

Server w/POS

Version 5.5.506.30
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Controlling Individual Cameras

Each of the Remote Eyes cameras has certain settings that can be configured
individually. To show these settings, you'll first need to display the camera’s
Shioww All Control Bar by clicking on Show All from the main Remote Eyes screen. Or
you can choose an individual camera’s control bar by right clicking and selecting
Hide Al Show Control Bar.

M.

Contral Bars

The control bar includes a number of icons that control various camera features.

[ Al el =] x| &k ==

To the far left is the Camera Name Field. A name up to 16 characters (including spaces) can be
assigned to each camera. This name will appear in the Client software as well as the Web page
and Player once you have made a connection to this Server.

The next icon, Remote Eyes Server - Cameral Setup
q"'*, launches the 7 Motio Detect C P ;
Camera Setup window, otian Detection STEIE A
where you can enable W Software Detection Camera Type:
software motion detection Motio Giid SladalclEae]d
and set sensitivity to Camera Contral
motion for this camera. Clear Al Select Al
You can also adjust
brightness, contrast, and el Brightness  —
hueforthiscamera_ I|||||||||!\I|||||||||I
LDW Normal ngh I:Dntra$t |IIIIIIIIII\]IIIIIIIII|
Saturation b
Hue b
] +

Set relays when mation detected Default
1 2 3 4 B B 7 8
FrrrrrrErrr
Ok | Cancel |

To enable software motion detection, click the box next to Motion Detection, and then click next
to Software Detection. Hardware motion detection can also be tied into the camera. Click next
to Hardware Detection, and then choose the Switch that you want to trigger recording on this
camera, and/or the Relay output that you wish to be triggered when motion is detected either by
the software or hardware.
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i e R

Once you've enabled Motion
Detection, you can also select the
screen area where motion detection
will be active. Red grid areas indicate
the part of the image where detection
is enabled, and green indicates
disabled detection. By clicking on
individual grid squares, you'll see that
they change to green, and vice versa.
You also have the option to Clear All
of the grid to make the entire grid
inactive or to Select All to make the
entire grid active.

From the Camera Setup window, you can also select the type of Pan-Tilt-Zoom, or PTZ camera
you're using, if you have one connected at this camera channel. By clicking on the Camera

Camera Control

Control button

These controls allow you to
control various types of PTZ
cameras. Functions such
as pan, tilt and zoom are
available along with other
features such as patterns,
auto focus and preset
positions.

this will allow you to set up the PTZ.

PTZ Control E
— PTZ Settings Pan-Tilt
b odel: ‘ — _‘i—i_l

COM Pott UnitAddress: T Modiy | 4 H ®

[T | Pawer
™ Backlight

I Auto Focus ﬁ ﬂ

™ Moo

[T| Hegative

—I Menu o ——Pattern Mode——

[ i — Zoom—— Focus—

_ﬂl E' || Start Set Patterm
| ] I | Ear |

Ctop SebPattem
| (2t I | [dear |

; | -.-| Hur Patterr
— Preset—~ Iniz
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- /I The Modify button allows you
PTZ Setup to choose the type of camera
that you have as well as the
[¥ Enable PTZ Control Channel 1 COM port that it is attached to
and the unit address if you
Model |P anasonicw'yCS 854 - have more than 1 camera

attached to the COM port.

COM Port: | COMI - it Addres=: |1 -

Cancel

The next icon, 'Ei"":'| launches the Channel Recording Scheduler. Similar in appearance to the
Arm Scheduler, this window lets you select the time of day and day of the week during which you
want to record continuous video clips. Each camera must be set up to record separately, so each
camera can have a different schedule.

Channel Recording Schedule
I+ Enable Scheduler
Tirne Range 1 Time Range 2
OndOff  Start End OndOff Start End

Monday | I_DIU_ IEID_ I_DID_ IEID_

Tuesday [ I_DIU_ IEIU_ [ I_DIU_ IEIU_

Wednesday | [ I_EIIEI_ lﬁ :IEI_ [ I_EI :IEI_ Iﬁ :IEI_

Thursday [ I_EIIEI_ IEID_ [ I_DID_ IEID_

Fidey | [~ [ 0:[0 24 ;o |~ Jofo o

S aturday rd I_DID_ IEID_ u I_DID_ IEID_

Sundsy | ¢ | 0:fo Jaacfo | [ 0cfo a4 o

* Pleaze enter uzing military time [e.q. 2:30Pk = 14:30)

Q. | Cancel | Drefault |

Next are manual Record, Stop, and Playback controls, HJ_| Which can be used to
manually capture video for this camera.

Another way to manually record is the Start All recording button on the main
Remote Eyes screen. This button is used to start all of the cameras
Stark 2l recording. When shipping from the factory, the system will record 24x7 on all
cameras.
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The next two buttons, E are used to turn video input from the camera on and off. Thisis a
useful feature if you do not have all of your cameras connected and want to disable the other
inputs. The Remote Eyes card features an auto gain control function, so when you only plug one
camera in it will be white. Using this option to turn off the unused camera ports will allow you to
see the video on the one camera that is connected.

Finally , to the far right are the Display on/off buttons, E| Whereas the camera on/off
buttons turn off the input from the camera, the display on/off buttons only turn off the image
displayed. Remember that this only turns off the image, and normal recording will occur. This
will allow you to hide a camera so that people cannot see it.
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Changing Camera Layout

At the Remote Eyes Server, there are several Camera Layouts to choose
from, all located at the right-hand side of the main Remote Eyes screen.
You can choose between six different camera layouts. Some, however, can
only be used with 8, 12, or 16 channels.

LayoLt ——
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Getting Started with Remote Eyes® Player

The Player is the component of Remote Eyes that lets you view previously
Fun Plaver recorded video clips. To start using the Player, click on Run Player on the
right hand side of the main Remote Eyes screen .

After clicking the button, the Remote Eyes Player will come up on the screen.

Playback Mode | [ASingle-channel [2 Multi-channe! = Open E Save & Print @ Burn CD [i E ‘? About E3 Exit

Local Search B
Seatch Cabinets E
WIDefault
WServerz

July, 2005

26 27 =5 0 30 1 2
3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28[29] 30

311 2 3 4 5 &

Select Time Range

From | 10:30:05 &M (2
To [10:30:05 AM (%5 [_AllDay

Select Channels [Select Al ][ Clear Al ]

O O Os O+
Os Os O7 0Os
Os [Ow Ounn O
13 4 15 s

[ show only mation dips

Seatch Results Search

Date | Time | ¢hl| Site |

Open >3

[1smart search
Sensitiviky:

() High (&) Medium () Low

Ready
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The Remote Eyes Player comes configured to search all directories that are being recorded to.
However, you have the choice of searching only directories you choose by clicking the checkmark
on or off of the directories listed. If you have any other directories or servers that you want to look
for clips on you can add them in the Search Cabinets box.

Search Cabinets [E

[wDrefaulk
[WServerz
To add a new cabinet or directory, click the I search Paths
New Cabinet,m, button. To add a new = ﬁ‘g
cabinet to search in click on the Add 7 D0 £ Wideo
i g [V]C0 D:video
Cabinet button and name the new = & Sever
10 ¥:\ideo

cabinet. You can then add a new search
directory to that cabinet by clicking on the

New Search Directory £F putton and
selecting the Video folder that you wish to
add.

NOTE: The new search directory will be
added to the highlighted cabinet.

This feature allows you to use one player at
a centralized location to view multiple
servers’ video clips.

By default, Remote Eyes records to D:\Video, but if you changed your default folder under Disk
Usage at the Server (see above for more information), you'll need to specify whichever folder or
folders you specified.

Any cabinets that you specified would now be listed in the Search Directories box in the upper
left of the main player screen.
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Next, using the calendar, select the day that you want
< January, 2003 > to search for clips. The days that have clips stored for
that day will be BOLD.

1 g 3 4
3 & 7 g 2 10 11
1: 13 14 15 16 17 13
19 =20 =21 22 23 24 25

26 27 [28] 29 a0 31

You will also need to enter a Time Range which
you want to search for clips. You can choose any
time of the day to search for clips or use the

Select Time Range

convenient buttons to search the Last Hour or All From | 7:52:06 &M 2
Day.
To | §:59:06 AM All Doay

Now choose which cameras that you would like to
Select Channels [5'3|E':'5 Al ][ Clear Al ] review. You can choose a specific camera or use
the button to Select All of the cameras. Here you
11 (2 Oz [+ can also decide whether or not you only want to

look at motion clips by checking the box next to
DS DE' D? DE Show only motion clips.
Ce Chio O iz

1z [J14 [Jis5 [J1s

[ ] show only motion dlips

After choosing all of your options, click the search button |c__.+ pests

and a list of clips matching your criteria will be displayed

so that you can review them. Double click the first clip Date | Time Ch | Sike il

that you want to review, and it will open and start 1/24  16:02:02 2 MDET

playing. 1/24 160057 4 MDET
124 160025 2 MDET
1/24 155936 2 MDET
124 155757 4 MDET
124 155756 4
1/24 15,5756 2 MDET
124  15:56:18 2 MDET
124  15:56:10 4 MDET
1/24  15:55:03 2 MDET
124 15:54:25 1 MDET
1724 15:54:14 1 MDET
1174 15:53:34 2 MDET
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Now you should see the clip on the screen, and it will be playing. You can click Pause to pause
the clip, Fast Forward to search the clip faster; you can also Step Forward and Backward
frame by frame through the clip, as well as go to the Previous or Next clip. Or you can use the

slider to search through the clip.

Playkisch Mode | [ASingle-channel 3 Mubi-channel Plewch | [@0pen Hsave =1 St §aou FEx

Search Diectivies [F X+ +
wCiiea
WD Video

< | September,Z003 >

1 4 3 4 S 6
7 00 9 10 o o123
14 15 16 [17]18 19 20
20 2 23 ¥ X% % 2
M 2w

|Select Time Range

Fram |12:00.00 AM | §
To |115950em (3 [ AlDay
Select Channels
Pl Mz M3 Fa
Fs Hs M7 e
Ees B EHu Bz
Fhs e Ehis Fis

[ Showe onily mation chps
sowch ks

Date | Tine ch| She
95 15406 3
98 154408 1
9fF 154408 z

301 3 clps shawn ) » “ ‘I I’ H H ----- A 4

Dssz.;t::rlm Frama |30 Time 154408 [Eastatn Deydight Time)

(] Loop indefinitely

OHgh Eitedim  Cilow Mon 09/08/03 18:44:06

Ready
You will see that each clip has its own time and date stamp.

147 Frames asi
LR

You can also right-click the clip you are reviewing and select Double Size to make the size of the

clip larger.

Playtioch Mode | EBSingle-channel 2 Mukicharnel PSeach | @B0pen Hsave Srint ®aunco T avos 3 Exit

SearchDrectiries 0 X+ +
wiCHideo
WD \Wide

< september 2003 >

1 2 3 4 s &
7 NS 9 10 u 12
1 15 16 [17]18 19 20
2 1 B\ M B B 7
m ® W

|Select Time Range

From |12:00:00AM |§ JLal! Hour
To [11:58:53PM 2 | AllDay
Salact Channels | Seact A1 | Clear Al
F Flz Fs Fs
s Fs [Fr [e
e B Hn He
Eia s Fis [@Hie

[ st ol moticn: clps

e o

Cate | Tie ch| Ste
98 15H44:08 3
9 506 1
ofF iS40 2

363 cls shawn ’ » “ ‘I I} H N LA 4

DS;:::’.&' Frame 30 Time (154408 [Eastern Deylight Time) (] Loop incefindely
| OHgh l::_‘.MBdLm Chow 1 M\:lnwm 15:44:08 147 Frames. =
Ready nm
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Smart Search

This feature allows you to select an area within a clip to look for changes. The Player will look
for changes in a pre-selected area and stop when there is a change in that section.

Smart Search When you check th_e Smart Search option, the cursor
Sensitivity: changes to a magnifying glass, and you can select a

. . section of a clip, by clicking and dragging, in which
O High @ edim O Low Smart Search will look for changes.

You can select an area to watch by clicking and dragging the magnifying glass, and you will see a
blue outline. This is the area that Smart Search will monitor for changes. When you click on the

Smart Search button @' that is located to the right of all of the playing buttons, the Smart
Search will look for changes in that area and then stop when the first change occurs. When you
click on the Smart Search button again the Player will stop on the next change.

D Singie-channel I Mubrcharnel PSesch | @0pen Hssve =12 ®ounid  Patou sl

Sewch Diectodies  £F X # 4
# e
#DiVideo

< September, 2003

2 3 4 5 &
T 0 ou 2o

“o1s[A6]17 18 19 2

2l mom a5 oW
1

e O TR T T

[Flamert search Frame |1 Time |15:4406 (Eastern Deylight Time) [lLoop indefintely
He Medum  Olow | Fon 090803 15044:08 189 Frames [
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Other options for the Player are located in the tool bar at the top of the Player Screen.
Playback Mode: ||]Single-Channe|| [23 Mutti-Channel |PSearch | = Open Hsave & Print &BumCD B About E3 Exit

The Multi-Channel button -Gl is used for synchronized multi-channel playback. This

is used for playback of all channels so that you may follow an event that occurs on multiple
cameras. You can see an example below.

3 Gingle-Chenned | [ Mai-Channsl Fseach | SBuntD hHelp R tbout ERExE

SearchDbacteries (7 %+ +
I Widen
D iden

Salect Charmels [salect at || Cloar 1 |

A1 [z s [F4

FiIs Feo FEr [Hs
7o [ [ Hi2
13 [ [Fis s
L Osenzz |
] Tirs 154406 ﬂ{ | !_J\""—‘ HIE-'
& Open | . . . .
The Open button is used to open clips manually. This is used when opening clips

from a CD or other location that is not included in your search directories.

The Save button e Save is used to save the clip that you are currently viewing to another
location. This is used to save videos either compressed, so that only the Remote Eyes Player
can play them back, or uncompressed, so that any media player that will play an .avi file will play
the clip back.

To print out the current frame of your clip, just choose the Print & Print button. Please make
sure you have a printer connected and installed before you try to print.

The Burn CD @ Bum CD feature allows you to burn the current clip along with a copy of the
Remote Eyes Player that you are currently using(single or Multi) onto a formatted CD. In the
multi-channel Player all clips that are active, at that point of reference you are looking at, will be
burned to the CD. You can also highlight which clips you want from the Search Results list and
burn those selections to the CD as well. To format a CD, use Roxio™ Easy CD Creator’s Drag-
To-Disc format utility (included with all factory shipped systems), which will be explained later in
Appendix A.

48



Odyssey Technologies, Inc. Remote Eyes® 5.5 User Manual

Clicking on Help O Help will bring up this manual, so that you will have easy access to it when
you are working with the player.

The About button ?ﬁbnm will bring up the version and build number of your Remote Eyes
Player so that Odyssey Technologies, Inc. technical support staff will know better how to support
you.

About

Remote Eyes Player ok |
4 Version 5.5.506.30

Remote Eyves iz :

EJ E it

Finally, the Exit button closes the Remote Eyes Player.
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Multi-View Client

The Remote Eyes® Multi-View Client is used for remote viewing of the Remote Eyes Server. The
Client can view live and recorded video, as well as move PTZ cameras.

To install the Multi-View Client, insert your Remote Eyes CD in your client CD drive and wait for
the install screen to appear. Then click on Install Multi-View Client Software and follow the
prompts.

Jokd

<2 RemoteEyes Installation

Install Ca

Install Admin Client Software Install Cvi Metwork Server
! Inistall builti-view Client Soltware ! Install Cv& Network Client

Install Direct< 8.0a

Install Acrobat Reader eV

Browse this CD 6

Remote I Eyes

To Launch the Single-View Client you will need to click on the Start menu, and then Programs,
then, Remote Eyes , followed by Multi-View Client, and finally Launch Multi-View Client.

The first screen you will see is the Remote Eyes Splash Screen:

‘2 About RemoteEyes Client E]

Remote Eyes

Odyssey Technologies

Remote Eyes

Multi-View Client
Version 5.5.506.30
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Followed by the main Multi-View Screen.

14 RemoteEyes Multi-View Client E]@

Camera

Remote | Eyes

Digital VYideo

Surveillankce
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First, to the right of the screen you'll see the
Connection window.

SO+ 7 XY

This panel will show you your available connections once you set them up. To begin setting up a

connection, click the + button.

The Connection Information screen will appear.
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Making a New Connection

Connection Information

Connection Marme:

Connect Through
(%) TCP/IP Netwark Connection
Server's Host Mame or IP Address
demo.remoteeyes. com

Port (2399 ~ 3459)
2999

{3 Telephone Connection

Remate Eyes Demo Server

Login

Remember Uzer Mame &
Fazzword

Uzer Mame

demo

FPazsword

Cancel

Connection Display Mame: | Remote Eves Demo Server

Under Connect Through, choose your connection
method.

If you are connecting by IP over a LAN or cable
modem, choose TCP/IP Network Connection, and
enter the IP address for your Server. If you have
changed the port that you connect through on your
Remote Eyes server you will also need to change
that port in this screen.

If you are connecting using a telephone modem,
choose Telephone Connection and enter the
Server’s phone number. Please note that only one
telephone connection is possible at a time.
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Now you can enter the connection settings
for your Remote Eyes® Server.

First type a name for your connection.
You may want to choose a name that
uniquely identifies this connection,
especially if you are setting up a large
number of connections.

Connect Through
(%) TCPAIP Metwark Connection

Server's Host Mame or [P Address

demo. remoteeyes. com

Port (2999 ~ 3499)
2999

() Telephone Connection
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Next, if you would like Multi-View Client to store the Lagin
User Name and Password needed to connect to the
server, place a check next to Remember User Name Bemember L zer Mame &
& Password, and enter the appropriate information in Fazzword
the spaces provided. If you don’t check the box, you'll
be prompted to enter this information each time you Uzer Name
connect.
demo
As you can see the Password always appears as a
series of asterisks, to keep people from learning your Passmord

password by watching you enter it.

RSl Now click OK to save your new connection.
You'll see it listed in the connections window
as [Disconnected].

Just repeat this process to set up a connection listing for each server you want to connect to.

Managing your Connections

Other than the Connect and Disconnect buttons, the Connections panel of Multi-View Client has
several tools that you can use to manage your connections.

The Edit Connection button, f? , this button lets you make changes to an existing
connection.

The Delete Connection button, , lets you remove an old or unused connection.

Also, note that all of your connections will be sorted in alphabetical order so that you can find your
connections easier.
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Connecting to a Remote Eyes Server

Let's take another look at the Connections panel. To begin your connection, just highlight your

newly created connection and click the % button. If you saved your User Name and
Password in the connection setup, the Multi-View Client will attempt the connection immediately.
If not, you will be asked to enter the Server's User Name and Password. After you do click OK.

The camera images for your server should appear once the connection has been established,
and in the Connections panel, you will see this connection listed as [Connected].

=%}

Compocre

[ Funriae |

Remote | Eyes
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You can continue establishing connections, up to as many as possible based on your PC'’s
performance up to 15.

20704 14:35:1

After connecting to multiple servers, you can move between server views using the tabs at the
top of the window. Its Connection Name identifies each server.

To disconnect from a server, just highlight the connection and click the ﬁ button.

Viewing your Server

Each server view can be customized to meet your individual needs. For instance, you can select
from nine different camera layouts.

A tenth option, Scan, can be used in conjunction with any of the other views that
have one large display and several smaller ones. With Scan enabled, the smaller
display images will switch out with the larger image at a set interval.

You can also arrange a server’'s cameras in whatever order you would like. To switch one
camera with another, just right mouse-click on the position that you would like to switch, choose
Switch Camera and then select the camera you want to switch it with.

Finally, you can also view your cameras in Full Screen Mode, which removes the server/camera
menu from the right hand side of the screen.

| To enter Full Screen Mode, click the Full Screen icon, located to
the upper right of the camera display.

Switch ko Full-screen mode
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Now you will see your cameras at Full Screen size as shown below.

!i Bl
R

l! I

Note that you can still use the tabs at the top to switch between servers. To return to the
normal view, click the reduce button in the upper right.
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Settings and Features

Once you're connected to a server or servers, there
are a number of settings you can adjust using the
Multi-View Client.

Firstis the s button, which launches the Options & Settings window.

The first tab is the Display tab. This allows - ; =
you to adjust the size of the images to better | UPtiens & Settings
fit the screen. It also allows you to generate Display | Persistence | Data Gtorage | Alen || Logs |

smoother resized images.

Image Resize Mode

Fesize image ta fit
[utilize: hardware 2D acceleration)

[w]iaenerate smoather resized image
{require additional CPU power] |

] H Cancel H Apply

The next tab is the Persistence tab.
Here you can automatically
Display | Persistence | Data Storage | Alett | Logs | reestablish any previously used
connections on startup and remember
the layout you used the last time you
were connected.

Options & Settings

[“l:dutomatically re-establizh connection(z] when program starts |

Remember last screen layout for each cornection.

0k, H Cancel ][ Apply
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Options & Settings

The third tab, Data Storage, lets you

Display | Persistence | Data Storage | Alet || Logs
Save downloaded clips to

D4k p DocumentshDownloaded Wideo

F Browse..

select where you'll save any video clips
downloaded for the server. We will
discuss this feature in more detail in
View Server Clips on page 15.

oK ” Cancel H

Apply

The final tab, Alert, includes
settings related to motion

COptions & Settings

detection. With Flash
Channel Frame enabled, a
red frame will appear around
any channel where motion
has been detected at the
server. You can also choose
to have the PC speaker Beep,
or to have the Sound Siren
cause an audio alarm to
sound when any motion
detection is triggered at the
server.

Display | Persistence | Data Storage | &lert

YWwhen server motion detection iz tiggered:

Logs

Flazh Channel Frame

[] Beep [through built-in PC speaker

(IS ound siren [speakers required)

[ (] H Cancel ][ Apply ]

Please note that the Sound Siren feature requires speakers in order to function.

Options & Settings
The Logs tab allows you to keep a log of
Display | Persistence | Data Storage | Alett | Logs each time a connection tab is switched in
the Multiview Client software. You must
Eannection Tab Switching check the Enable box to start logging
. SiekB) |10 these changes.
QK l [ Cancel ] [ Apply

Once you have adjusted your settings, click Apply and then OK to close the window.
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The Listen to Server and Talk to Server buttons, n and . allow two-way single-

channel audio communications between the Multi-View Client and the Server you're currently
viewing.

Server.

The View Server Logs button lets you view the Access and Event logs from the

60



Odyssey Technologies, Inc. Remote Eyes® 5.5 User Manual

Just like at the server, you can review
archived video from the Remote Eyes
client. To use this option, click on the
View Server Clips button.

The following screen will appear...
P “ Just like with the Remote Eyes Player,

3 : you will need to select the Date, Time,
and Camera(s) that you want to search.
Click on the Search for clips button and
select from the list on the right which
clips you want to look at.
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o Fresview = ] ,
> u By clicking on the button the client

will allow you to view the first frame of a clip from a

[ Double size server. To stream the actual clip from the server
Frame rate: you will need to use the controls below the image to
D | o @, b i D High begin playback. This will allow you to look at the

video from the clip without downloading the entire

clip. This helps to ensure that you have the correct

clip before downloading it to your system. You can
use the blue play button to start streaming the clip. Use the Double size checkbox to enlarge the
image. You can also choose a low, medium or high frame rate for up to 30fps playback.

I‘\.ﬂ List of video chips on the server N

Server | Ddpsaey Demo

< September. 2003 »

1 2 3 4 5 8
7 8 9 WM o12MNK
14 H8E] 17 18 13 2
IR I TR - -]
8 29 30

Select Tme Range
Fram | 12000044 12
To [11:5359PH |3 [ AlDes

Select Channels | Select Al Clear 20 |
M 2z M3 4

M5 s Fr 8
Hs BEu BEn =z
M3 B Fhs Fs

Search Resut

T Sie CH Siza|

o000 1 1184z

[LIER [V 1 11760

a0 20 1 1832

0030, 1 12640

ocan. 1 12886

0050 1 12876

0100, 1 1302 —

ot10 113214 LI Doutle sue
20 113040 Frame: iate:
00 11374 COllow (&) Medum O High
0140 1 13M5

(1:50¢ 1 13%3

0200 1 13%7

0210 1 12810,

0z 20 1 128N

0230 1 13730

0240 1 12838

0250 1 13230 ‘we

1176 clips found
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00:00:.... 4 B33304
00:0%... MDET 4 23552
OC:07:... 4 1BB3E
00:07... MDET 4 22528
O0:08:... 4 122880
00.0%... MDET 4 23040
O0:0%:.... 4  BEONE
O0:10:... MDET 4 23040
0010 4 54784
00:11:... MDET 4 22528
0o:11:... 4 473088
O0:16:... MDET 4 22hde
O0:16:... 4 318464
00:1%... MDET 4 23040
n-1s 43R40

You can also download the clips you have
previewed to the remote PC. To do this simply
highlight the clip or clips that you want to download
and select Download selected clip(s).

Download zelected clip(z)

Once you have downloaded the clips the Player will
open automatically and you will have all of the
Player functions as if you were viewing clips on the
server.
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PTZ Camera Control

You can also control PTZ cameras from the Single-View Client. By clicking on the Camera Tab
Camera

you will change to the PTZ control screen.

'\ RemoteEyes Multi-View Client - [Dairy Oueen] ==

| Coritrast

[ EEnEn
Pl Remote | Eyes

With this option you will have all of the control over the PTZ camera that you would have at the
Remote Eyes Server.

The following PTZ control may not be available depending on what type of PTZ camera you have.

The power button will turn the camera on and off.

Backlight The backlight button will allow you to turn the backlight on or off if your camera supports
this option.
On
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The menu buttons will allow you to access the on-screen camera menu
and navigate through that menu.

Menu

The effects buttons will allow you to choose if you would like a mono (black and white)
image or a negative image. These will only work if your camera supports these options.

Megative

You also have the option to set up to
16 different preset positions for the
camera to go to.

Fattern The pattern button will allow you to set a pattern that the camera will
follow.

|
[%
You can zoom in with the Tight button 2 And you can zoom out with the Wide button

—
& /N
You can also focus near with the Near button m And you can focus far with the Far

Auto Focus @

if your camera supports this option.

You can use these buttons to move your cameras.

*Note that servers a multi-user, so PTZ control is shared. Inability to control a camera may be
due to another user having control*

*If you receive errors while trying to control cameras, please contact your system administrator*
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Creating a Composite Layout

After establishing connections to multiple Remote Eyes Servers, you may want to view select
cameras from each server, all on one screen. To do so, you can create a Composite Layout.

Connections Compozite

To start, click the Composite tab.

You will notice that when you click on
Composite the color changes from purple to
blue.

Connections Compozite

I The next step is to click on the new connection button.

The next screen that you see is where you will
name your new composite layout as well as
choose Single or Multiple Monitors for up to 32
camera viewing at the same time.

New Composite Information

Composite Layout Mame: | Mew Composite 1

Layout Mode

() Single-monitor () Multiple-monitor

Cancel

Please Note: 32 Camera Viewing is only available with Multiple Monitors — for more
information on using multiple monitors please contact Odyssey Technical Support.

Once you have named your composite layout, you will see a new tab at the top of your screen
with the name of the composite that you just created.

The next step is to add cameras. You
can do this by right-clicking on the
Add Camers ¥ Dunkin Donuts screen and select which connection and
Coffes Beanery k| Cameral which cameras you would like to have
Dairy Queen b Cameraz on the screen. Single Monitor setups
Camera 3 will allow for 16 cameras while multiple
Camera 4 screens will allow up to 32 cameras. To
remove a camera, right-click the camera
and select Remove.

Note that once you have created a composite layout, it will be saved, and you can connect to it at
any time that you wish.
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About Remote Eyes Multi-view Client

If you need to see the version information about

you Multi-View Client, click on the Remote Eyes

Logo in the lower right hand corner of the
software.

Remote | Eyes

!

Digital Vide o
Surveillance

You will see the About window. Along with the software version, you will also see contact
information for technical support.

"2 About RemoteEyes Client E]

Remote Eyes

Odyssey Technologies

Remote Eyes

Multi-View Client
Version 5.5.506.30

67



Odyssey Technologies, Inc. Remote Eyes® 5.5 User Manual

Remote Eyes Admin Client

The Remote Eyes Admin Client is designed to be able to change all of the settings on a Remote
Eyes Server from a remote location.

To install the Admin Client, insert your Remote Eyes CD into the CD drive of your client
workstation and wait for the install screen to appear. Then click on Install Admin Client
Software and follow the prompts.

%5 RemoteEyes Installation =

Install Server Software Install Cvé

Install Cvd Metwork Server

Install Y& Netwark, Cliert

Install Direct 8.0a

Install Acrobat Reader

Brawse this CD 6

Remote | Eyes

To Launch the Admin Client, you will need to click on the Start menu, and then Programs, then,
Remote Eyes, followed by Admin Client, and finally Launch Admin Client.

The first screen you will see is the Remote Eyes Splash Screen:

4 About Remote Eyes Admin Client B

Technical Support Information
™ Phone: (301) 291-6000
RemoteEyes Fax: (301) 291-6001

by Odyssey Technologies, Inc.

Email: supp oteeyes.com
Web Site: http fw. remotesyes. com

Remote Eyes

Admin Client
Yersion 5.5.506.30
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Followed by the Admin Client screen.

% Remote Eyes Admin Client -

Configure  ¥iew Help

ch

Delay Time

L =

System is not armed

Mok connecked, ML

Connect .I‘
To connect to a Remote Eyes Server you will need to click on the Connect button.#

After clicking on the connect button you will see a box that will allow you to enter your Username
and Password along with the Phone Number or IP address of the system that you are trying to

Connect To

| zemame ||:|em|:|

EEE

Pazzword

Connect Uzing

" Phane Number

* |P Hostname Port [3500~3939, or 2337]
2397

" Direct Cannect

HRENKEERRERREREHRARR

Cancel |

Connect |

Phone Book |
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connect to. You will also need to specify the
port you are using if you have changed that
on the Remote Eyes server.

You can also add different servers into the
Phone Book so that you can easily connect
to all of your locations.
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Once you have connected to your Server, you will be able to change almost every system setting
on the Remote Eyes Server. The only exception to this is that you will not be able to set the
motion detection grid for the Server.

The Configure button will allow you to change the System

SR Sl e Settings, adjust the Frame Rate, and configure your Switches
Frame Rate... and Relays.
Switches, .. .
From this menu you can also Run the Player.
Relays...
Your Local Settings can also be changed, such as where you

Local Settings. .. want to store downloaded clips, if you want the siren to sound
when there is motion, and also to configure your modem.

Maintenance ... |

Run Plaver |

Exit
Another button on the configure menu is the : :
Maintenance button. This button will allow b

you to Restart the Server Software or to
Reboot the Server Computer.

Festart Software I

Reboot Computer ‘

Cloze

Server Access Log " | The View menu will allow you to view your Server Access Log
- and Server Event Log. This is the same, as you would see if

Serwer Event Log ¥ | you were sitting at the Server.

Server Yideo Clip ... You also have to option to view clips from the server you are

- connected to by clicking on Server Video Clip.

Switch Status... You can also access the Switch Status and Relay Panel to
Relay Panel... check on Switches and Relays at the Server.

Corikrol Bars J You can also View the Control Bars for the server site and

adjust settings for that.

*PLEASE NOTE: The motion detection grid cannot be changed from the Admin Client**
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Update License ... ,: The last menu is the Help menu. You can Update the Server
- License from here. Or you can access this User Manual from
this menu. You can also click on About to find out what version

User Manual of the software you are using.

abouk ...
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Getting Technical Support

Have a question about Using Remote Eyes? Odyssey Technologies, Inc. is committed to
providing superior Technical Support. If you need help setting up or using Remote Eyes, don't
hesitate to give us a call or email us.

So that we can better assist you, please have the following information available.

e A complete description of the problem, including any error message you've
received and instruction for how to duplicate the problem

e The version of Remote Eyes you are using (found under the About button)

e The serial number of the server.

Here is how to reach us:

By US Mail
Odyssey Technologies, Inc.
14504 Greenview Dr,
Suite 100
Laurel, MD 20708
Attn: Technical Support

By Telephone
301-291-6000

By Fax
301-291-6001

By Email
support@remoteeyes.com

Web Page
http://www.remoteeyes.com

NOTE: Technical Support Hours are 9:00A.M. — 5:00P.M. EST Monday-Friday
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Appendix A

Using Drag-to-Disc to Format a CD

The Remote Eyes Player uses a CD formatted with Roxio® Easy CD Creator. The Burn CD
feature of the Player allows clips and a copy of the Player to be sent to the CD-R/RW drive for
backup of important clips such as break-ins and robberies.

After inserting a blank CD into your CD-RW drive the Drag-to-Disc & Elle Bl
software will automatically launch and you will see the program in the
lower right hand corner of your screen.

-

Toolbar Wiew Ale+1
Hide Drag-to-Disc  Alt+D

Keep In Front Alt+E
Mh Settings BlE4+S
¥ View Disc Contents  Alt+Y
Disc Properties Alk+O

Eject Disc Alt+1
Format Disc Ale+F
Rename Disc Ale+R
Erase Disc Alt+E
Help Al+H
Tutorial Ale+T

About Drag-to-Disc  Alk+A

Ezxit Drag-to-Disc
Launch Scandisc

By Right-Clicking on the program you will see a menu that will
give you the option to Format Disc. You will need to click on this
option to format a disc so that clips can be burned from the
player.
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Drag-to-Disc  Format Options

You will then be given the option to

olume Label:

|1 0-23-2003

[~ Enable compression ar this dise

create a Volume Label for your CD.
This should be the date of the Clips
that you are burning.

Format Types for BeWritable Dizcs

= Quick Format. Allows pou to begin using the diss quickly.

" Full Format. Format the entire dise before wsing it

Help | LCancel |

When you press the eject button
on the application you will then
receive the dialog that will give
you the option to make the CD
readable on any computer. If you
do not check this box then the CD
will only be able to be read on a
computer that had Drag-to-Disc
running. You also have the option
to Protect the disc so that it
cannot be written to again. To
finish all you need to do is press
the Eject button and your CD will
be ejected.

When you have finished burning your clips to the CD you will need to
click on the Eject button on the Drag-to-Disc application.

=

Drag-to-Disc Eject Options

- Drag-to-Disc |

M ake this dizc readable on any COor DVD drive. Ejecting with
thiz methad takes a litle mare bime. (If this box iz unchecked,
ejecting will be fazter but thiz dizc will only be readable on a
computer running Drag-to-Dizc. )

[ Protect disc so that it cannat be wiitten to again

v dlways show this dialog when ejecting a disc

Help Advanced Cancel
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Installing Internet Information Services for Web Broadcasting

Appendix B

Remote Eyes has the ability to post the images from the server to a designated Web page. This
section will help you install Internet Information Services (1IS) on your computer. 1S is an add-on
for Windows 2000 so that you can use this system to host a Web site. To start set up of IIS, click
on the Start menu, then Settings, followed by Control Panel. After you are in the control panel,
you want to click the Add or Remove Programs Button

A
Add or

Remove
Programs

Once you have
the Add or
Remove
Programs dialog
box up, you want
to click on
Add/Remove
Windows
Components.

L) Add or Remove Programs

SETX

Change o ACT! 2000
Remove @J

o Currently installed programs:

Programs

:"5‘ To change this pragram or remave it from your computer, click Change/Remove.
Add Mew [&} Adobe Acrobat 5.0
Programs

|§5) Adobe Golive 6.0

ir &Y Adobe Hlustrator 10
r; &

Add/Remove

@ Adobe Photoshop 7.0

Wwindows 48 Adobe SYG Viewer 3.0

Components

a Adobe Type Manager Deluxe 4.1

@ A oL Instant Messenger

Set Program

i}!_.%! ATI Display Driver

Arress and §5) Divx 4.0 Final Codec

Defaults

lﬁ! Easy D Creatar 5 Plakinum

O FreshDiagnose

;EJ Intel{R) PRO Ethernet Adapter and Software

|75/ 155cript

g Kazaa Media Desktop 2.0,2

% KaZooM

¥ IR

Sort byt | Mame [v]
Size  34.62MB |*

Used occasionally
Last Used On 12/30/2002

Size  73.32MB E
Size  176.00MB
Size  113.00ME
Size  136.00ME
Size: 4.29MB
Size: 1.25MB

Size 0.06MEB
Size  116.00MB

Size 1.53MB

Size: §.59MB
Size: 0.65ME
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Windows Components Wizard

Windows Components
You can add or remave companents of Windows <P

To add or remove a component, click the checkbox. A shaded box means that only
part of the component will be installed. To see what's included in a component, click

Dretails.
Components:
& Intemnet Explorer D.OMB |#
v T Intemet Information Services [1IS) 15.9MB |
| Eﬂ Management and Monitaring Tools 1.9MB
[] = Meszage Qusaling 0.0ME
vl ¥ SN Fsrlarer 137 MR Y

Dezcrption:  Includes web and FTP suppoit, along with support for FrontPage,
tranzactions. Active Server Pages, and databaze connections.

Total disk space required: J2.2 B _
16759.9 MB

Space avallable on dizsk:

¢ Back ” Meut > ][ Cancel ]

Next, you will see
the Windows
Components
Wizard. You
should place a
check mark
beside Internet
Information
Services(llS).
After placing a
check mark in the
box, click on next.
You will now see
the files for IIS
being installed.

When the files have been Windows Components Wizard

completely installed you will
see the box to the right that
lets you know that the
installation has completed.
Just click finish and you are

8 Components “Wizard,
ready to start using IIS.

To cloge thiz wizard, click Finigh,

Completing the Windows
Components Wizard

Y'ou have successfully completed the Windows

For more detailed information on IIS please check Microsoft®’s Web site at :

http://www.microsoft.com/windows2000/en/serverfiis/
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Appendix C

AUTOMATED SALES REPORT SYSTEM

The Automated Sales Report System allows users to generate sales reports from a Remote Eyes
Server. Based on the sales data collected by TVS’s CYA software, the Sales Report tool
provides statistical data that is crucial to retail management, including quantities, total sales, costs
and profits of all items sold during a user-specified period of time. The reports can also be

autonomously generated and emailed to one or more recipients periodically, based on a user-
specified schedule.

Launching the Automated Sales Report System

Since the sales report is based primarily on data collected by CYA,
CYA must be first installed, activated, and data from cash registers
collected on the system before any sales report can be generated
properly. Once CYA is installed on the system, the Automated Sales
Report System can be launched by clicking on the “Sales Report”
button on the right panel of the Remote Eyes Server software. Please

note that you do need to log into the Remote Eyes Server before the
button is enabled.

Basic Configuration

When you click on the “Sales Report” button, the Automated Sales &5 Automated Sales Report System EEEQ
Report System window will appear on the screen. The first tab, “Store Stoe rfomaton | os Tetl | Ema | Scbede| Intat Repert |
Information”, allows you to specify some basic information about the store Stoame/D  [MonSteetdei

at which the system is installed. The “Store Name/ID” field is mandatory Hanage W;eqmd -
because this will be the file name of the sales reports generated from this S A

system. The manager, address and phone number fields are optional.
They will be used when a sales report is emailed out, which will be
explained later. To save the change, click on the “Apply” button and click
on “Yes” when prompted with “Save modified settings?”

Telsphone ’W
Save changes

¢ Automated Sales Report System HER Generatlng a Sales Cancel Apply J
Store Information | Cost Table | Email | Schedule  Instant Repart | Repo rt
o) 2 Once you have a valid store name and some transaction
j
Sun Mon TueWed Thu Fi Sat Sun_Mon TuWed Thu Fri Sat data Captured by CYA’ you may Start generatlng a Sales
IR EEREEEE report. Please note that in order for you to view the
hEhE 5 ou mE || nEME B o s E report on this system, you must first install Microsoft
27 28 23 a0 2728 23 30 .
Excel on this system. When you are ready to generate a
m— e sales report, go to 'ghe “Instant Report” tab. Select a .
range of date and time by using the 2 calendars and time
s o selectors. When you click “View,” Microsoft Excel will
bring up the generated report, showing all items sold
o |_coed | | between the 2 dates and time range you've selected.

77



Odyssey Technologies, Inc. Remote Eyes® 5.5 User Manual

Microsoft Excel - Main Street Deli.xls g@
Fle Edt Yiew Insert Format Took Data Window Help Adobe PDF =] x|
DEES SR + 2@ =R e H-A- 2
BnEE

Al | =| HOURLY ANALYSIS

A B © D E F G H J K =

1 [HOURLY ANALYSIS I} I
2 Date Hour  Total Sold # Cust Avg Cust Tot Items Avg ltem Avy ltem/Day
3 1/872003 5:00 At $0.00 0 $0.00 0 $0.00 $3.15
4 9:00 At $0.00 0 $0.00 0 $0.00
5 10:00 A $0.00 0 $0.00 0 $0.00
B 11:00 A $0.00 0 $0.00 0 $0.00
7 12:00 P $0.00 0 $0.00 0 $0.00
8 1:00 Pt $0.00 0 $0.00 0 $0.00
9 2:00 P $0.00 0 $0.00 0 $0.00
10 3:00 P $3,856.64 204 $18.91 1305 $2.96
11 4:00 Pt $22,449 49 970 $23.14 6823 $3.29
12 5:00 PM $20,109 54 954 $21.08 6692 $3.01
13 6:00 P $20,590.58 989 $20.82 6691 $3.08
14 7:00 Pt $21,74978 996 $21.84 6728 $3.23
15 5:00 P §22 55098 994 $22.69 6712 $3.36
16 9:00 Pt $19 637 52 992 $19.80 BB45 $2.96
17 10:00 P $22170.26 973 $22.79 6595 $3.17
18
19 |PRODUCT MIX REPORT
20 Item Name Oty Sales Item Cost COG Sold| Item Retail Minus Profit COG% Sales" %
21 12 PIECE CHICKEN 54 $496 26 $5.63 $304 02 $9.19 $0.00 $192.24 B1.26% 0.32%
22 I#BAG SALAD 61 §182.39 $0.55 $33.55 $2.99 $0.00 §146.84 18.39% 012%
23 B MUM 45 $584 55 $10.77 $484 B $12.99 $0.00 $99.80 B291% 0.38%
24 & PC CHIX DINMER 68 §475.32 1.3 $89.08 $6.99 $0.00 $306.24 18.74% 031%
2 6-PIECE CHICKEN 72 §395.26 $2.14 $154.08 $5.49 $0.00 §241200 38.98% 026%
26 A HBAKING SODA 57 $37.06 $0.60 $34.20 $0.65 $0.00 $285 9231% 002%
27 A8 ELBOYWY ROMI 64 $91.92 $1.01 $64.64 $1.28 $0.00 $17.28) 78.91%  0D05%
28 AB LASAGNA 78 $69.42 $0.72 $56.16 $0.69 $0.00 $1326 B090% 005%
29 AB ROMI MAC 64 $131.20 $0.15 $9.60 $2.06 $0.00 $12160  7.32% 0D9%
30 AB SPAGHETTI LNG B3 §12222 $0.52 $20.16 $1.94 $0.00 $102.06 16.49%  0.08%
Sl ACETAMINOPHN 72 §127 44 $0.10 §7.20 $1.77 $0.00 $120.24  565%  0.08%
32 ACINI DE PEFE 65 $96.85 $1.13 $73.45 $1.49 $0.00 $2340 7584% 006%
33 ACORN SQUASH 47 $46.53 $0.37 $17.39 $0.99 $0.00 $29.14 37.37%  003%
34 ACT I POPCORN 62 $96.28 $0.98 $50.96 $1.89 $0.00 $47.32 51.85%
ES] ADVANCE FAJITA =] $203 .32 $2.35 $155.80 $2.99 $0.00 $4352 78.60%

W[ «[» [ M\ Main Street Deli / |4
Ready

How to Read the Sales Report

The report shows all items sold within the specified period of time. In the Hourly Analysis the first
column is the date that you have requested. The second column is the hour of the day. The third
column is the total number of sales for that hour. The fourth column is the number of customers
that were checked out during that hour. The fifth column is the average amount spent by each
customer that was checked out during that time. The sixth column is the total number of items
sold during that hour. The last column is the average cost of an item for that day. In the product
mix report the first column shows the name of each sales item, exactly as generated by the cash
registers, sorted in alphabetical order. The second column, titled “Qty,” shows the total number of
units sold of each item. The third column, titled “Sales,” indicates the total dollars sold for each
item while “Minus” indicates the total negative dollar amount if the item is a coupon, discount or
refund. “Item Cost” is the “per-unit” cost to you of that item while “Item Retail” is the item’s retail
price per unit. “COG Sold” (cost of good sold) shows the total cost to you in dollars and the
“Profit” column shows the total profit of each item (Sales subtracted by COG) during this time
period. The last column shows the cost to you in percentage (COG divided by Sales) of each
item. You may notice that the “Item Cost” column is filled with $0.00 and thus the “Profit” and
“Food Cost” columns are incorrect. This can be corrected by creating a cost table, which is
explained in the following sections.

Including Cost and Profit in Your Sales Reports
A cost table is used to calculate profit. It is stored in the Remote Eyes server directory as a CSV
(comma separated value) file called “cost.cvs”. If the table is empty or contains invalid data, the
sales report will provide only total sales but not profit. Therefore if

. .. . . . £3 Microsoft Excel - Cost.csv HEH
you do need valid profit information included in the sales reports, YOU e e uew et Famet Toos oo tindow b azobot ETET
must have valid cost table entries. DEEa By im@F o -~ @zrH @b *W

i Stors Information Cost Tabie A B [ © D E F 5 "
Creating a Cost Table from Scratch 1 o s Co Rusanad o i 4
If you do not have yet a cost table and would like to [ e |2 it e
create one from scratch, the best way is to use CYA to oot %ggygg
capture the cash register’s activities for a few days, and [ oo

it g s muNcH sa00

10 |6 DONUTE  $0.00 .
Update Ertrie | 11 |BAGEL W $0.00 Enter cost of each item
12 |BLUEBER  $0.00

Ckar | 13/BOXOFJC $0.00

78 — _|14/COMBO 1 $0.00

15|CoOMBO3 $0.00

16 |COMBOS  $0.00

17 |EGG-BAC  $0.00

18 |EGG-HAM  $0.00 ,
18 |LG FRVA  $0.00

14/ 4/ » [ wh\Cast / |« e

Ready NUM
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go to Automated Sales Report System’s “Cost Table” tab and click “Update Entries”. This will
create and populate the cost table with sales items found in the transactions captured by CYA
Data Capture Manager. Please note that on the system you do need to install Microsoft Excel in
order for you to edit the cost table. When you click “Edit,” Microsoft Excel will bring up the cost
table “Cost.csv” on the screen. The first column is the item name, sorted in alphabetical order.
Feel free to adjust the width of the first column if it is too narrow. You will then be able to enter
the cost for each item (default is $0.00) into the second column by hand. Please avoid entering
any data into the third column, which is reserved, and feel free to enter item’s identification
number, such as SKU, into the fourth column, which is optional and currently not used in the
sales report. Once the costs are entered, save the file, replacing the original file and keep the file
in CSV format if prompted. You will lose the change if you rename this file or save this file
elsewhere or save it in another format.

Open +[x] Using a Pre-Generated Cost Table
If you or someone else already has a valid
cost table that can be used on this system,
e you may use it on this system by importing it.
< Lacal Disk (D1) Please note that importing a cost table will

= Remavable Disk (E:} overwrite the cost table on this system, if any.
B You may want to export the original cost table
to another location before you perform this

operation. Insert the CD or floppy disk on

Look_in:| 4 My Compuiter j & EE-

Fiename:  [Costos which the pre-generated cost table is stored
Files of type: |Eomma Separated ' alues File [*.C5Y] j Cancel Into the SyStem' From the AUtomated Sales

Report System’s “Cost Table” tab, click on the
“Import” button. This will bring an open dialog
window that prompts you for the location of the file. From this window, navigate to the CD or
floppy where the cost table is stored, select the file and click “Open”. Follow the instructions that
appear on the screen to complete this operation.

™ Open as read-anly
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Email the Report to Someone

Please note that you must have a valid Internet connect from this system — EEEREEEEEIETE BEE
in order to email sales reports to anyone. You must also first fill in some stac maion| CotTablo Ensl | s s |
information about your and your recipients’ email accounts. Go to the St e icon
“Email” tab. Enter your email address or that of the person who is [ i e
responsible for maintaining this system. This email address will show up teen —
as the sender in each email sent out and will receive email notification if TP Sarer [
email delivery failed. This field is required if you want to send out sales R T s eqves sertoson
reports via email. You may enter up to 10 email addresses in the “Email Usertame[Earih
Recipients” field, with each additional email address in a new line. This Pasworg [
field is also required. Consult your ISP (Internet Service Provider) and fill
in their SMTP Server (outgoing email server)_in the next field, whi<_:h is T o | o
¥, Automated Sales Report Systom [[x] required to send out emails
Stasnformaton | O Tab | Ewal | SchadustentFer | properly. Also consult your ISP and see whether their
Fron To SMTP server requires user authentication from the
B N location of this system. If so, check “This server requires
TREIN N FINEINTNG | |SIpEl e e N authentication” and enter user name and password
NEhn nh s m || hEEE BN R A provided by your ISP. Some ISPs may impose
1597 1337 restrictions on the email address of the sender and thus
= s may require thgt you 'change the “Administrator Email” to
conform to their restrictions. Please consult your ISP for
ver  C ean )| MOTE information. When you are done, click “Apply” and
_ click on “Yes”
oK Cancel | | when
prompted to confirm saving modified settings. Go Subcs Seka repetrom e Wi Siest e belween 045413 07010 an (472103 3 3953 v

back to the “Instant Report” tab. Now you may select
date/time range and click “Email Now” to email the
sales report to your recipients. The sales report will be
included in the email as an attachment, with the name
of the store as its file name, and the time range and
the store information will also be included in the email
message body for reference. Your recipient needs to
have Microsoft Excel installed on his/her system in
order to view the sales report.

Zales Report
Time Range:
Store Name/ID:

Main Strest Deli

Store Manager.
Eob Smith

Address
1845 Main Street
Clocksville, CT 83529

Phone:
546-346-5208

1 attachment,
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15 Automated Sales Report System HEE . . . .
e e Receive Automatic Sales Reports via Email
TRt Once you have email configured and tested, you can
i schedule the system to send out periodic sales reports
I~ Sunday ]m N
N automatically. Please note that the Remote Eyes Server
e must be running constantly on this system in order for
RV this feature to work. To schedule automatic sales reports
oy [Ee = via email, go to the “Schedule” tab. Check “Automatically
7 iy [ = send out report” and check the days of the week and the
sty [P Dete time when the sales report should be generated. You
may skip days. The time range of each sales report will
[ | == | s | be starting from the time after the last sales report was

sent out and until the time when this sales report is being
generated. For instance, if you take the default, sending out one sales report daily at 11:59 PM,
your recipients will receive one sales report at 11:59 PM everyday and each report will have time
range from 12:00 AM to 11:59 PM of that day. Once the schedule is configured properly, click on
“Apply” and click “Yes” when prompted to save modified settings.

Maintaining the Cost Table

If at times new merchandise items have been introduced to your store, you may want to update
your cost table to include these items. This can be done without manually inserting each one by
hand. Go to the “Cost Table” and click “Update Entries”. This will update the original cost table
with the new items inserted. Since the cost table is sorted alphabetically according to each item’s
name, you may need to search for these new entries. The default cost value of each new item
will be $0.00 until you update it.

If you have several stores that sell the same merchandise, you may i, Automated Sales Report System

create one cost table at one store and export it for use at other stores. Sone st o Tobe | Eml | Schedule | ntert Feon |
After a comprehensive cost table is created at one store, you can go to

the “Cost Table” tab and click “Export”. A “Save As” dialog window will [ ]

appear. Use this window to navigate to the location where you want to Al

save the cost table (most likely on a floppy disk or on other removable £

storage devices). When you take the file to the other store, you may P

“Import” this cost table as described in the section “Using a Pre- .

Generated Cost Table”.

If for any reason you might want to clear the cost table, click on the

“Clear” button at the “Cost Table” tab. This will basically delete the cost o Carce

table from the system, losing every entry. Usually you want to click

“Update Entries” to create and initialize a new cost table and modify it. This will flush all old cost
table entries and allows you to restart a new one. However, please do use this feature with
extreme caution for the lost data will not be recoverable.

81




Odyssey Technologies, Inc. Remote Eyes® 5.5 User Manual

Appendix D

Dealer Splash Page

Dealers can add a customizable splash screen to any Remote Eyes software to display contact
information from them. This allows you to put your contact information into the About screen so
that your customers can contact you.

To do this, create a 16-bit color bitmap image that is 480x128 and name it “dealer.omp”. Place
this file in the Remote Eyes software directory that you want it to appear in, and your information
will appear in the top portion of the About screen.

My Company Phone :
123 Main Street Fax:

Enytown, USA 12345 Email : support@mycompany . com

** This will work with Remote Eyes Server, Single View Client, MultiView Client, and Admin
Client**

EXAMPLES:
Remote Eyes Server: C:\Program Files\Remote Eyes\Server
Single-View Client: C:\Program Files\Remote Eyes\Single-View Client

Multi-View Client: C:\Program Files\Remote Eyes\Multi-View Client
Admin Client: C:\Program Files\Remote Eyes\Admin Client
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