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Remote Eyes® Revolutionizes Retail Loss Prevention 
Integration Software Aggregates Multi-Store POS Data 

 
Hanover, Maryland, January 15, 2012 - Odyssey Technologies, Inc., a leading video surveillance 
software vendor, is pleased to announce the commercial availability of its POSWatch Enterprise

™
 

product, which revolutionizes retail loss prevention by allowing multi-location chain operators to: 

- Aggregate point of sale (POS) data from multiple stores into a single centralized database 
- Search data from heterogeneous POS systems using a normalized data format 
- Dynamically access store-level and chainwide reports for loss prevention and operational 

performance details 
- Provide independent user “views” into the central database so store managers have access to 

data and reports on a strict “need to know” basis 
- Retrieve surveillance video from previously installed 3

rd
-party camera systems 

- Use Remote Eyes video management systems to provide real-time network-based text insertion 
and support both analog and IP cameras up to 2 mega-pixels 

 
John Webster, CEO of Odyssey Technologies, Inc., says: “POSWatch Enterprise truly revolutionizes the 
state of the art for retail loss prevention.  Most vendors are still using serial data cables and text inserter 
boxes.  The few vendors that do have integrated software solutions work only at one store location at a 
time and the tie their loss prevention software to their camera systems.  Odyssey is the only solution 
provider that solves the retail loss prevention problem for customers with multiple locations, a mixed bag 
of POS systems, and pre-existing camera systems.” 
 
Webster continues: “In addition to providing the only centralized and aggregated database solution in the 
industry, when POSWatch Enterprise is used in conjunction with Remote Eyes video management 
software, users gain true real-time network-based text insertion, which makes their video evidence court 
admissible because the POS data in the video cannot be altered.  Many vendors claim to support text 
overlay, but are really storing the POS transaction text separate from the video files, which is not court 
admissible because it can be modified without detection.  The other huge advantage Remote Eyes brings 
is its flexibility, allowing customers to freely mix cameras ranging from low-end mini-domes for well under 
$100 to cutting edge mega-pixel IP cameras.” 
 

About Odyssey Technologies, Inc. 
Odyssey Technologies, Inc. was founded in 1997 and is an early pioneer in digital video. With over 
11,000 video surveillance systems installed worldwide, Odyssey differentiates itself by providing 
equipment, software, and services for centralizing and automating multi-site operations in Retail, 
Hospitality, Financial Services, and Property Management. Remote Eyes systems feature superior video 
compression, multi-site remote video management, and integration with point-of-sale, access control and 
networked transaction systems.  To learn more about Odyssey Technologies, Inc., please visit us at 
www.remoteeyes.com or e-mail Odyssey on sales@remoteeyes.com. 
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