
Remote Eyes   StoreAudit™®
Customizable business operations performance monitoring service

Product Features
>  Pricing comparable to less capable mystery/
     secret shopper solutions

>  Precisely measure employee performance at
     every point in your operation

> Con�rm that critical procedures are performed 
    as instructed

>  Focus training on areas where management 
     standards are not being met

>  Link employee bonuses and bene�ts to speci�c 
     performance objectives

>  Track high value inventory handling from 
     vendor delivery to sale
>   Lower worker’s compensation and liability 
      insurance costs by improving workplace
      safety practices

>   Monitor key customer satisfaction procedures 

>  Increase average ticket revenue by targeting
     employee training and measuring performance

 

Unlike mystery shopper solutions, the RemoteEyes Store-
Audit performance monitoring service uses your business’ 
security camera system to report the details of employee, 
customer, and supplier activities that can damage both 
customer experience and your store's pro�tability.  Highly 
e�cient, StoreAudit performance monitoring is able to 
measure key indicators every day for the same price you 
would pay for just one mystery shop site visit.  

StoreAudit can be ordered as needed or set up as a daily or 
weekly recurring service.

The metrics created by the StoreAudit service are emailed daily to man-
agement in the form of charts and graphs. The layout is designed to 
paint a clear picture so that management can spot problem areas and 
take immediate corrective action. Fully customizable, clients choose 
what they want to see and how they want to see it.  Daily tracking reveals 
positive and negative trends for a particular location or across all 
locations. For an even closer look, all supporting data is also available in 
spreadsheet format for further analysis.  

For less than the cost of a “mystery shopper”, you can know with certainty - every day - 
that your locations are meeting your performance standards

Performance Reports Emailed to Management – Every Day

Who Can Use �is:
>  Restaurants
>  Bars,  Casinos, and Nightclubs
>  Retail stores
>  Car dealerships
>  Hotels
>  Hospital reception and waiting areas 
>  Continuing Care Retirement Communities
>  Long-term Care Facilities
>  Multi-tenant Residential Communities 

Performance monitoring reports are easily viewed on a tablet, 
smartphone or PC and quickly reveal each day’s results and trend. 
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