Privacy Policy
Odyssey strives to be your trusted business partner, and your privacy is important to us. We are
committed to protecting your personal data and with this Privacy Policy, we will inform you on
how we apply your personal data when you visit our website, when you contact us, and when
you transact business with us.
If you have any questions which are not answered in this Privacy Policy, or you would like to
assert your privacy rights to be informed on the data collected, make corrections or deletions, or
make withdrawal of consent, you can contact us at.
Odyssey Technologies, Inc.
7526 Connelley Drive, Suite A
Hanover, MD 21076
(888) 291-6379
Email: accounting@remoteeyes.com

When you visit our Website
Odyssey Technologies is responsible for its own website. Odyssey does not share any
information about its customers or web site users with any other entities. We will apply the
information collected from our web site to provide and improve our products, services, the
content of our website, and our advertising activities. This Privacy Policy outlines the personal
data we may collect and store, and how we use personal data for these general business purposes.

Personal Data
Unless you have provided it to us voluntarily via one of our contact forms, Odyssey will not
collect directly identifiable information about you such as name, email, address etc. when
browsing www.remoteeyes.com. For collection of indirectly identifiable information about you,
please see our Cookies and IP addresses sections below.
Cookies
Odyssey does not use cookies on its web site to directly or indirectly collect information about its
web site users.

When you contact us
You may be asked to provide personal data to Odyssey in order for us to respond to your
questions or requests. This includes information in your message which may contain personal
data. We register the personal data you provide in the contact form such as your first/last name,
email address, company name, phone number, and country or region based on your consent for
the purpose of processing your inquiry as a visitor of our website. Without any of this
information, Odyssey would not be able to respond to your request.

When you provide Personal Data on our website
You may be asked to provide personal data to Odyssey in order to use our website and the
functions we make available for visitors, and for us to respond to your questions or requests. This
includes information in your message which may contain personal data. We register the personal
data you provide, e.g. in the contact form, such as your first/last name, email address, company
name, phone number, and country or region based on your consent as well as our legitimate
interest for the purpose of processing your inquiry as a visitor of our website. Without this
information, Odyssey would not be able to respond to your request. We record your company
name and country in order to be able to assign your matter more effectively.

How we use your Personal Data
We use personal data to respond to your requests, or contact you via mail, e-mail, or phone to
fulfill your request or provide service communications. We will also use personal data to help us
develop and improve our website, services, content, advertising, including through auditing and
data analysis, statistics, surveys, research purposes, and other lawful processing for our
reasonable business purposes. The personal data we request in our contact forms are minimized
to the relevant data required for its purpose, but we may ask for your consent to use your data for
other purposes such as marketing activities. If you agree to transact business with us, Odyssey
will use your personal data to contact you for marketing purposes.

Consent
If you do not want to be on our mailing list for one or more marketing activities, you can opt out
at any time by updating your preferences or withdraw you consent by clicking on the appropriate
link in the footer of our marketing emails.

Information required for other Legitimate Purpose
Odyssey may be required by law, legal process, litigation, and/or requests from public and
governmental authorities or court order to disclose your personal data. We may also need to
disclose personal data if we determine, it is required to enforce our terms and conditions or

protect our operations or users. Additionally, in the event of a reorganization, merger, or sale we
may transfer any and all personal data we have collected to the relevant third party.

How we protect your Personal Data
Odyssey takes precautions, including administrative, technical, and physical measures, to
safeguard your personal data against loss, theft, and misuse, as well as against unauthorized
access, disclosure, alteration, and destruction. Odyssey’s website may use Secure Sockets Layer
(SSL) encryption on web pages where personal data is collected.

Retention Policy
We will retain your personal data for the period necessary to fulfill the purposes outlined in this
Privacy Policy or for such longer retention period as required or permitted by law.
For data provided on our website, your data will be erased once it is no longer required.

Your Rights
Under certain circumstances, you have one or more of the following rights:
The right of access by the data subject
You have the right to request access to your personal data. This enables you to receive a copy of
the personal data we hold about you and to check that we are lawfully processing it. You can
contact us at accounting@remoteeyes.com.
The right to rectification
You have the right to request correction of your personal data that we hold about you. If you
become aware that the personal data, we process is inaccurate we encourage you to contact us in
writing which will enable you to have any incomplete or inaccurate information we hold about
you corrected.
The right to erasure ("the right to be forgotten")
You may have the right to request erasure of your personal data. This enables you to ask us to
delete or remove personal data where there is no good reason for us continuing to process it. To
the extent the continued processing of your personal data is necessary, for example in order for
us to comply with our legal obligations or for legal requirements to be established, enforced or
defended, we are not required to delete your personal data
The right to restriction of processing
You may have the right to request the restriction of processing of your personal data to consist
only of storage. This enables you to ask us to suspend the processing of personal data about you,
for example if you want us to establish its accuracy or the reason for processing it.

The right to object
You have the right to object to our processing of your personal data at any time when it relates to
our direct marketing efforts towards you.
Furthermore, you have the right to object to our processing of your personal data at any time, for
reasons relating to your personal life, where we are relying on a legitimate interest as legal basis
for processing.
The right to withdraw your consent
You have the right to withdraw a consent you have provided us with for the purpose of
processing your personal data. If you wish to withdraw your consent, please contact us by using
the contact information specified in the top.
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